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ActionFront Recovers Lost Data from a Failed iPod

Ability to work with tiny hard drives honed on the 1 inch MicroDrive.
iPod’s 1.8 inch drive is the latest in long list of conquered media.

(Atlanta, GA) — February 12, 2004 — ActionFront Data Recovery Labs today
announced that they had recovered data from a failed iPod. Like most MP3
players, the iPod can double as a data backup device and this iPod was
submitted to ActionFront to retrieve inaccessible application data.

John “magic fingers” Yost, a senior ActionFront recovery specialist states “These
1.8 inch drives use a new embedded ATA interface, which appears similar to the
PC-card type interface but is entirely different. A special adaptor and special
screw drivers were sourced overseas in order to work on this drive”.

ActionFront is the only company capable of recovering data from IBM’s 1 inch
MicroDrive, which also requires a special tool set. Experience gained working on
the MicroDrive speeded up the research on the iPod drive.

ActionFront's data-recovery-media-success-list ranges from the tiniest hard
drives holding personal photos to the largest files servers and tape libraries
containing business-critical enterprise data.

About ActionFront

ActionFront Data Recovery Labs recovers information from downed
computers, backups and corrupted or deleted file-sets including hard drives,
tapes, floppies, optical disks, network servers, RAID, NAS, SAN and tape
libraries and from corrupted SQL, Oracle, and Exchange Server files. In-lab
services include fast turn-around, free evaluations and a Data Guarantee.
ActionFront Critical Response teams can go on-site and are available 24/7 to
restore business-critical operations. ActionFront, the only data recovery
company in the world to be certified to the ISO 9001:2000 standard, serves
customers from locations in Atlanta, Buffalo, Chicago, Dallas, Santa Clara,
Toronto and Tokyo.

For more information, call Ron Austin at (800) 563 1167 ext.225, or visit the
company’s website at www.ActionFront.com.
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