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Avondale Mills Data Recovered by AETI@F RONT

January 6" Train Wreck and Chiorine Spilf

OATRE EI CEEY LAN

Coufd Have Threatened Firms* Business Continuity.

Atlanta, GA, February 24, 2005 . ActionFroat Data
Recovery Labs, recently assisted Avondale Mills to
recowver finm 2 magm dsaster.

The headlive in the Angusia Chronizle oo January 12, 200%
could not he any more definitives

“dvomclele Mills " Elecronie Recoras Destrowed in Wreek™

Thiz was a follow-up story sout the Janpary 6,
Graniteville, 5C tram dizaster that precipitated an
evacualion and caused nine dealhs. The

drives amd counting] and the drves were revived long
enongh to pccess the still-readable raw content and make
cloge-to niFror-image guality copdes. ActionFront e
used the images to rebuild the data indo usable files,

Encouraged by the first suceess, Avondabe hand delivered
additional ssts of serva-drives for recoveny, Ulimately, the
data from 21 servers (cver 1R drives) was recovered in the
apace of 2 weeks as the Avondale employees travelled back
and forth between CGrniteville and Atlanta and multiple
ActionProgt teams worked 247 on the damaged media.

Actionbront procored addifional parts amd

wreck alsy destroved computers in seven o equipment a5 nesded and the teuns sodved
Avondale dtes includieg the company’s data Ammﬂ;lfg many rew problems, including working
processing cenfre, locited just yaods from MH ' with varied enterprise siornge architegtures
i wrok sibe. Tocludes] i dbie lust dats were s st anchidend conmplimi y o s process.,
m;mrdcf“m i the . Efﬁﬂﬂﬂmf Mr. Graham says “Cf course we could have
Rﬂfﬂfﬂi rebuill gor servers from our backups bt we
D to the diligonoe of the IT team of wionld bove lost oor most reoent tronssotions
Avondale, it turns out the bad nevs in the | LIESTrOVEd and changss. Working with ActicnFront
headline was premature. While 90 tons of j L meand that we eould restore up-o-date and
. . in Wrec :
chloring gas from “he massive wreck complelz data-sets, greatly enhancing our

destroyed all the cirenit hoards, cabling and
obver parts i the servest, virfually all of the data was in fact
recovered.

Agting  on  the recommendofion of  Bestoration
Technologes Incorporated, Avandale's CIO Bary Gralaim
located AdionFronot Dita Becovery Labs and engnged their
24(7 Critical Fesponee Team for the assesument and
possible recovery of cne of the damaged servers, Soon
after the suthorities allowed access to the wreck site,
ActionProat’s Allania lab received the set o damaged
drives and wend to work, The non-Tunctional server-drives
all suffersd extensive corrosron and booked like “complete
write-o0Ts" an first glanes, Happdly I ourms ous i comesion
had not serionsly compromized the platters (interual disks
in the hard drves) or the datn on those platters, Wenring
profeciive equipment to shield temselves from foodc
minkeriala, fhe dokn resovery apecilisbs firsd removed all
damaged parts and cleaned wp the drives. Cirewit boards
amd other parts that masched the damaged drives were
lacated in ActionFronl's massive parts inventorny (20,000
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mimess, comdimriby™

Avondale has overcome many chullenges in e wake of
auch a tragedy. Thanks to ActionFromt, the polential data
Ioss msue: were quickhy resolved.

About ActionFront

ActionPront Data Recovery Laba i a leading company
recovering lest imformation from downed or inaceessible
computers, backups, ssrvers and cormupied or deleted file
sets, Serving thousands of personal and business customers
aach vear tince 1989, st data iz perieved fomall pypaes of
digital metin incheding hard drives, tape carridges, phodo
cards, network servers, [(RAIL, MNAS, SAM), fape
avdoloadess and optical jukeboxes and from compted file
sefs in software platforms such as S0L, Oracle and
Exchange Server. ActionPront is 50 SRH 200 certified
and serves costemers from locatkns in Atlanta, Hutkale,
Chicage, Pallag, Santa Clara, Tororto and Tokye, Por mone
informaticn please wigit woow ActionFrontcom .l
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